
Web Enabled Marketing and Customer Service 
  
The project entitled “Web Enabled Marketing and Customer Service” deals with the 
computerization of all marketing activities such as online product ordering, product dispatch, 
billing, customer feedbacks and sales promotion activities. 
 

Modules of the Project: 

• User Management 

• Sales Order Acquisition and Processing 

• Payment 

• Dispatch 

• Invoice 

• Customer feedback and quality control 
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